
KEY:

 Child Care

Child Welfare

Adult Care

All

Concurrent Session A 

10:30a - 12p

Session Title:

Emergency Prep and 

Response: Supporting 

the Social Emotional 

Health of Children and 

Providers

Enhancing Government 

Effectiveness by 

Improving the Quality of 

Its Decisions

Adventures in Risky Play

“Are You Ready?”- 

Planning for 

Emergencies in Child 

Care Programs

Disrupt Ageism

Presented by:

Jeanne VanOrsdal

Luba Bezborodnikova, 

Lori Anderson, Debbie 

O'Neil & Tina Chen-Xu

Rusty Keeler
Michele Adams & Gail 

Kelso
Jennifer Inker

Concurrent Session B

1:30 - 2:30p

Session Title:

The Safe Siting of Child 

Care Programs in the 

U.S.

A Roadmap for Senior 

Living Quality 

Improvement

Fatality Reviews for 

Children and Adults - 

Part 1

Measuring Competency 

of the Workforce

Florida Child Care 

Training Registry - A 

One Stop Shop

Presented by: Kathy Attar
James Balda & Rosa  

Montgomery

Victoria Flynn & Donna 

Sabo

Tara Orlowski & Ryan 

Wilke

Kathryn Schmidt & 

Sonia Castorena

Concurrent Session C

4 - 5p

Session Title:

Regulation and 

Accreditation: 

Complimentary 

Approaches to Quality

The Anatomy of a 

Licensing Professional: 

Developing Yourself as a 

Licensing Professional

Fatality Reviews for 

Children and Adults - 

Part 2

Presented by:

Susanne Matthiesen
Maxine M Maloney & 

Amanda Charles

Victoria Flynn & Donna 

Sabo
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KEY:

 Child Care

Child Welfare

Adult Care

All

Concurrent Session D

10:45 - 11:45a

Session Title:

Key Indicators

How one state made 

child care safer by using 

its data

The Inspection Process 

from the Provider's View

Regulator Visit Overload 

Solutions: How to 

Leverage National 

Accrediting 

Organizations

Presented by: Rick Fiene Nina Johnson Margie Zelenak
Kimball DeLaMare & 

Julia Finken

Concurrent Session E

2:15 - 3:15p

Session Title:

The Use of Technology in 

Background 

Investigations 

Family First Prevention 

Services Act and NARA 

Model Family Home 

Licensing Standards 

Best Practices Project

Best Practices for 

handling Illegal 

Operations 

Presented by:

Veronica Taylor & Amy 

Cornelson

Donna Sabo, Joyce 

Debolt, Ana Beltran & 

Heidi Redlich-Epstein

Deborah Russo & 

Michele Adams

Sheila Page & Sandi 

Wooters

Concurrent Session F

4 - 5p

Session Title:

Admin Hearing Best 

Practices

Triaging and 

investigating critical 

incident report in 

assisted living facilities

Evidence based 

investigations - From 

intake to outcome

Licensing Regulators 

working from home: 

Success or Failure

Presented by:
PD Committee

Alfred C. Johnson & 

Patricia Adams

April Rogers & Gregory 

Brown
Sandi Wooters
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KEY:

 Child Care

Child Welfare

Adult Care

All

Concurrent Session G

8:30 - 10:00a

Session Title:

The Theory of Regulatory 

Compliance and 

Focused Monitoring in 

Washington State

Are You Ready for the 

Disaster?

Trends in Child Care 

Licensing: Findings from 

the 2017 Child Care 

Licensing Study

Defending License 

Enforcement Actions

Presented by:
Dr. Sonya Stevens & Dr. 

Rick Fiene
Theresa Jarvis

Sheri Fischer & Tara 

Orlowski

Brent Sutherland & 

Sheila Page
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