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The holy grail of regulatory science is
identifying the "Right Rules"”. This
presentation will provide a regulatory
compliance theory of diminishing
returns and its supportive
methodologies in doing just that.
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Regulatory Compliance’s Differential Monitoring
Approaches
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Differential Monitoring
How Often to Visit? What is Reviewed?
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Key Indicators Key Indicators
Relationship of Key
Indicators and Risk
Assessment and
Weighting in Yes No
Differential Monitoring
Matrix
Diff tial
! e'ren. 'a Uniform Monitoring
Monitoring
Substantial
Differential
Weighting Yes I i ,I Regulatory Risk Assessment
Monitoring
Compliance
Weigh Uniform Full Regulatory Comprehensive
elghting No | Monitoring Compliance Review
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Uncertainty-Certainty Matrix (UCM) Regulatory
Compliance Logic Model

UCM Matrix Decision (D) Regulatory
Logic Regarding Compliance
(+) In Compliance (-) Not In Compliance
A;:tual State (S) (+) In Compliance Agreement Disagreement
o
Compliance (-) NotIn Disagreement Agreement
Compliance
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Regulatory Compliance Scales and Program

Monitoring Systems

Scoring Level Individual Rule Aggregate Individual Rule
Rules
Scale Instrument based Scale Differential Integrated
7 Full Compliance 7 Full Compliance Exceeds
Compliance
- --- 5 Substantial Full Compliance
- --- 3 Mediocre Substantial
1 Out of Compliance 1 Low Mediocre/Low
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Regulatory Compliance Improvement and
Indicator Model

' | a Vb a
- o Moomang O\ .
. - .
.
e
o Peoe
s ey

d

Yax Yos Yo Yus Yous Y03 0




References:

Fiene, R. (2023). Licensing Measurement and
Monitoring Systems: Requlatory Science Applied to
Human Service Requlatory Administration, National
Association for Regulatory Administration, Licensing
Curriculum, Fredericksburg, Virginia.

Fiene, R. (2022). Regulatory Compliance Monitoring
Paradigms and the Relationship of Regulatory
Compliance/Licensing with Program Quality: A Policy
Commentary. Journal of Regulatory Science 10, no. 1, 1-
7. https://doi.org/10.21423/JRS-V10A239

Fiene, R. (2019). A treatise on theory of regulatory
compliance, Journal of Regulatory Science, 7, no. 1, 1-
3. https://doi.org/10.21423/JRS-VO7FIENE

@ PennState



https://www.naralicensing.org/key-indicators
https://www.naralicensing.org/key-indicators
https://www.naralicensing.org/key-indicators
https://doi.org/10.21423/JRS-V10A239
https://doi.org/10.21423/JRS-V07FIENE

For Additional Information:

Richard Fiene PhD, Emeritus Professor of Psychology
Regulatory Scientist

PennState
College of Health and
Human Development

PREVENTION RESEARCH CENTER


mailto:Rfiene@RIKInstitute.com

	Slide 1: Holy Grail of Regulatory Science
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: For Additional Information:

